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Case Study
Water Damage Restoration
for a Retail Store

Wichita, KS




Water Damage Restoration

Flooding from a sewer backup jeopardized a national hardware store in Wichita, Kansas.
However, ATl worked quickly to resolve the problem and complete repairs while the

business remained open.

Called out to extract and clean sewage flowing out to the parking lot, ATI's initial
snaking proved the situation was far worse than it first appeared. Flooding continued.
Within an hour, ATl set up portable toilets and engaged an industrial hygienist to
develop decontamination procedures acceptable to a city of Wichita health inspector

who had threatened to close the store.

As a large pumping truck removed waste from ATI's extractors, workers discovered
that the main sewer line had collapsed. The plumbing issue was resolved within 14
hours, and ATI performed flood cuts in the affected area, cleaned and placed drying
equipment. More disinfecting was conducted on Day Two, and the area was dry by
Day Three. The industrial hygienist tested to ensure no traces of biomedical waste
contamination remained. ATl completed repairs to the drywall and flooring by Day

Seven, and the store maintained regular business hours throughout the whole event.
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About ATI
Restoration, LLC

Established in 1989 by Gary Moore, ATI
Restoration, LLC, is the nation’s largest family-
operated restoration contractor. Headquartered
in Anaheim, California, the company specializes
in restoration, environmental and reconstruction
services following natural and man-made
disasters with an unwavering commitment to
customer service. To learn more, visit

ATlrestoration.com or call (800) 400-9353.
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